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Welcome to our privacy policy.We take the concerns of privacy very seriously
and want to make sure that your privacy is protected whenever you use our se
rvice. Below we inform you about the nature, scope and purpose of the process
ing of personal data within our online offering and the related websites, fe
atures and content, as well as external online presence, such as web sites.

our Social Media Profile (collectively referred to as “Online Offering”).

Together with our Terms and Conditions and our Cookie Policy, thi

s Privacy Policy constitutes the content of our agreement with you.
1.1. Who collects personal data

ESL Gaming GmbH,

represented by the Managing Directors Ralf Reichert and David Neichel.
SchanzenstraBe 23, 51063 Cologne, Germany

Register Court:District Court Cologne, HRB 36678 E

-Mail: info@turtle—entertainment. com

1.2. Types of processed data:
— Inventory data (e.g. name, address).
— Contact data (e.g. e.mail, telephone number).
— Content data (e.g. text inputs, photographs, videos).

— Usage data (e.g. visited websites, interest in content, access times)

—Meta / data communication (e.g. device—information, ip—addresses).

1.3. Categories of affected persons


mailto:info@turtle-entertainment.com
mailto:info@turtle-entertainment.com

Visitors and users of the online offer (in the following the affected pe

rsons are referred to collectively as “users”).



1.4. Purpose of the process

— Provision of the online offer, its functions and contents.

— Answering contact requests and communicating with users.

— security measures.

— audience measurement / marketing

2.1. Used terms

For the purposes of this Privacy Policy, “personal data” means any informatio
n relating to an identified or identifiable natural person (hereinafter the
"data subject”).These include in particular your name, your email address [a
nd possibly your address and your telephone number].Personal information als
o includes information about your use of our website.In this context, we col
lect personal information from you as follows: information about your visits
to our website, such as the extent of the data transfer, the location from w
hich you retrieve the data from our website, as well as other connection dat
a and sources that you retrieve. This usually happens through the use of log
files and cookies. Further information on log files and cookies can be found

below and in our cookie policy.

“"Processing” means any process performed with or without the aid of
automated procedures or any such process associated with personal data. The

term goes far and includes virtually every handling of data.

“"Responsible person” means the natural or legal person or public au
thority or institution that decides, alone or in concert with others, on

the purposes and means of processing personal data.

2.2. Relevant legal bases

According to Art. 13 DSGVO we inform you about the legal basis of our data



processing. If this is not mentioned, the following applies:The legal basis

for obtaining consent is Art. 6 para.l lit. a and Art. 7 GDPR, for the proc
essing for the fulfillment of our services and the performance of contractu
al measures as well as the answering of inquiries, this results from Art. 6
para. 1l 1it. b DSGVO, for processing in order to fulfill our legal obligatio

ns Art. 6 para.l lit. c¢ DSGVO, and for processing in order to



safeguard our legitimate interests, Art. 6 (1) 1lit. f DSGVO.In the event that
vital interests of the data subject or another natural person require the pr

ocessing of personal data, Art. 6 para.l 1it. d DSGVO as legal basis.

3.1. Collaboration with processors and third parties

If, in the course of our processing, we disclose data to other persons and c
ompanies (contract processors or third parties), transmit them or otherwise
grant access to the data, this is done exclusively on the basis of a legal
permission (eg if a transmission of the data to third parties pursuant to A
rt Art. 6 para.l 1lit. b GDPR is required to fulfil the contract), you have
consented to the transmission, a legal obligation to do so or based on our

legitimate interests (eg the use of agents, webhosters, partners, etc.).

Please note that the tournaments we organize may be arranged with cooperatio
n partners. In this case, the transfer of your data to the respective coopera
tion partner for the implementation of the tournament is required. If you par
ticipate in such a tournament, a contract between you on the one side and th
e partner and us on the other side may be possible. In addition to our data p
rotection provisions, the respective privacy policy of the partner also appl
ies in this case. The privacy policy of the partner may differ in individual
cases from those of us.By opening an account and participating in a specific
event, you therefore accept the privacy policy of the partner.In this case,
we are not responsible for processing the data with the partner.Your data re
quired for participation (esp.E-mail address) will be stored with us and pas

sed on to our partner for joint performance of the contract.

Insofar as we commission third parties to process data on the basis of a so—c
alled “contract processing contract”, this is done in accordance with Art. 2
8 GDPR.

3.2. Transfer to third countries

If we process data in a third country (outside the European Union (EU) or the

Furopean Economic Area (EEA)) or if this is done in the context of the use o



f third party services or disclosure or transmission of data to third partie
s, this is done only if there is Fulfillment of our contractual obligations,
on the basis of your consent, on the basis of a legal obligation or on the b
asis of our legitimate interests.Subject to legal or contractual permissions
, we process or have the data processed in a third country only in the prese
nce of the special conditions of Art. 44 et seq. DSGVO. That the processing i
s e.g. on the basis of specific guarantees, such as the officially recognize
d level of data



protection (eg for the US through the Privacy Shield) or compliance with offi
cially recognized special contractual obligations (so—called “standard contr

actual clauses”).

4. Your rights

You have the right to request a confirmation as to whether data concerning
you are being processed and for information about this data as well as for

further information and a copy of the data in accordance with Art. 15 GDPR

In accordance with Art. 16 GDPR you have the right to demand the com
pletion of the data concerning you or the correction of the incorrect data

concerning you.

In accordance with Art. 17 GDPR, you have the right to demand that t
he relevant data be deleted immediately or, alternatively, to require a re

striction on the processing of your data in accordance with Art. 18 GDPR.

You have the right to demand that the data relating to you that you
provide us in accordance with Art. 20 GDPR be obtained and request their t

ransmission to other responsible persons.

You also have according to Art. 77 GDPR the right to file a compla

int with the competent supervisory authority.

You have the right to withdraw a granted consent according to Art.
7 para.3 GDPR with effect for the future.For this purpose it is sufficie

nt to send an email to the following address:

privacy@eslgaming. com

You can object to the future processing of your data in accordance w
ith Art. 21 GDPR at any time. The objection may in particular be made again
st processing for direct marketing purposes. You should address your withdr

awal to us as follows:

via email to:


mailto:privacy@eslgaming.com

privacy+twithdrawal@eslgaming. com

After you have revoked your consent, we will use your information
solely to provide you with information about our service and we will ref

rain from submitting any further advertising to you.


mailto:privacy+withdrawal@eslgaming.com

5. Cookies

“Cookies” are small files that are stored on users computers.Different info
rmation can be stored within the cookies.A cookie is primarily used to store
the information about a user (or the device on which the cookie is stored) d
uring or after his visit to an online offer. Temporary cookies, or “session c
ookies” or “transient cookies”, are cookies that are deleted after a user le
aves an online service and closes his browser. In such a cookie, e.g. the con
tents of a shopping cart are stored in an online store or a login jam. The te
rm “permanent” or “persistent” refers to cookies that remain stored even aft
er the browser has been closed. Thus, e.g. the login status will be saved if

users visit it after several days.Likewise, in such a cookie the interests o
f the users can be stored, which are used for range measurement or marketing
purposes. As a “third-party cookie”, cookies will be offered by providers oth
er than the person responsible for the online offer (otherwise, if only the

cookies are called “first—party cookies”).

We can use temporary and permanent cookies and clarify this separately

as part of our cookie policy.

If you do not want cookies to be stored on your computer, you can d
isable the corresponding option in the system settings of your browser. Sa
ved cookies can be deleted in the system settings of the browser. The excl

usion of cookies can lead to functional restrictions of this online offer

A general objection to the use of cookies used for online marketing pu
rposes can be found in a variety of services, especially in the case of trac
king, via the US website http://www. aboutads. info/choices or the EU page htt
p://www. youronlinechoices. com/ be explained. Furthermore, the storage of cook
ies can be achieved by switching them off in the settings of the browser.Ple

ase note that you may not be able to use all features of this online offer.

You can find more information in our cookie policy.

6. Deletion of data
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The data processed by us are deleted or limited in their processing in accord
ance with Articles 17 and 18 GDPR. Unless explicitly stated in this privacy p
olicy, the data stored by us are deleted as soon as they are no longer requi
red for their purpose and the deletion does not conflict with any statutory
storage requirements. Unless the data is deleted because it is required for o

ther and legitimate purposes, its processing will be



restricted. That The data is blocked and not processed for other purposes
.This applies, for example for data that must be kept for commercial or

tax reasons.

According to legal requirements in Germany the storage takes place esp
ecially for 6 years according to § 257 Abs.1 Nr. 2-3, Abs.4 HGB (trading bo
oks, inventories, opening balance sheets, annual accounts, trade letters, ac
counting documents, etc.) and for 10 years according to § 147 para.1l A0, §
§ 257 para.l no. 4, para.4, 238 HGB (books, records, management reports, ac
counting documents, commercial and business letters, documents relevant for

taxation, etc.).

7. Business-related processing

In addition we process

—contractual data (eg., Subject of contract, duration, customer catego
ry).

—payment data (eg., Bank details, payment history)

from our customers, prospects and business partners for the purpos
e of providing contractual services, service and customer care, marketin

g, advertising and market research.

8. Hosting

The hosting services we use are for the purpose of providing the following s
ervices: infrastructure and platform services, computing capacity, storage a
nd database services, security and technical maintenance services we use to
operate this online service.Here we, or our hosting provider, process invent
ory data, contact data, content data, contract data, usage data, meta and co
mmunication data of customers, interested parties and visitors to this onlin

e offer on the basis of our legitimate interests in an efficient and secure



provision of this online offer acc. Art.6 para.l 1it. f GDPR i.V.m Art. 28 G

DPR (conclusion of contract processing contract).

9. Collection of access data and log files

We, or our hosting provider, collects on the basis of our legitimate intere
sts within the meaning of Art. 6 para.l lit. f. GDPR Data on every access

to the server on which this



service is located (so—called server log files).The access data includes na
me of the retrieved web page, file, date and time of retrieval, amount of

data transferred, message about successful retrieval, browser type and ver
sion, the user s operating system, referrer URL (the previously visited pa

ge), IP address and the requesting provider.

Logfile information is stored for security purposes (for example, t
o investigate abusive or fraudulent activities) for a maximum of 100 days
and then deleted. Data whose further retention is required for evidential
purposes shall be exempted from the cancellation until final clarificatio

n of the incident.

10. Provision of contractual services

We process inventory data (e.g., names and addresses as well as contact in
formation of users), contract data (e.g., services used, names of contacts
, payment information) for the purpose of fulfilling our contractual oblig
ations and services in accordance with Art. Article 6 (1) (b) GDPR. The ent
ries marked as obligatory in online forms are required for the conclusion

of the contract.

The deletion of the data takes place after expiration of legal warra
nty and comparable obligations, the necessity of the storage of the data i
s checked every three years; in the case of legal archiving obligations, t
he deletion takes place after its expiration. Information in the customer’ s

account remains until it is deleted.

11. Contact

When contacting us (for example, by contact form, email or via social media)
your details for processing the contact request and their processing acc. A
rt. 6 para.l lit. b) GDPR processed. The information can be stored in a Cust
omer Relationship Management System (“CRM System”) or comparable request or
ganization. We delete the requests, if they are no longer required. We check

the necessity every three years; Furthermore, the legal archiving obligatio



ns apply.

12. Comments and posts

If you leave comments or other contributions, your IP address will be changed
based on our legitimate interests within the meaning of Art. 6 para.l 1it. f
DSGVO stored for 100 days. This is for our own safety, if someone leaves il

legal content in comments and



contributions (insults, prohibited political propaganda, etc.).In this cas
e, we ourselves can be prosecuted for the comment or post and are therefo

re interested in

the identity of the author.

13.1. Newsletter

Below we would like to inform you about the content of our newsletter as w
ell as the registration, shipping and statistical evaluation procedures a
s well as your right of objection.By subscribing to our newsletters, you

agree to its receipt and the procedure described below.

Consent to receive the newsletter:We only send newsletters with the co
nsent of the recipient or a legal permission. Insofar as the contents of a ne
wsletter are concretely described, this is decisive for your consent. Inciden

tally, our newsletter contains information about our services and us.

Double opt—in and logging:Registration for our newsletter is done in a
so—called double—opt—in procedure. After registration, you will receive an em
ail asking you to confirm your registration. This is necessary so that nobody
can log in with external email addresses.Registration for the newsletter wil
1 be logged in order to prove the registration process according to the lega
1 requirements. This includes the storage of your registration and confirmati
on time, as well as your IP address.Likewise, a change of your stored data i

s logged.

Credentials:To sign up for the newsletter, you must enter your e—mail a
ddress.

Optionally, we kindly ask you to provide your first name as well as surname

for personal address in the newsletter.

The dispatch of the newsletter and the associated performance measurem
ent is based on your consent in accordance with.Art. 6 para.l lit. a, Art. 7
GDPR in connection with § 7 Abs.2 Nr. 3 UWG or on the basis of the legal pe
rmission according to Art. § 7 Abs.3 UWG.

The logging of your registration is based on our legitimate interest



s in accordance with.Art. 6 para.l lit. f GDPR .Our interest includes the
use of a user— friendly and secure newsletter system that serves our busin
ess interests as well as meeting the expectations of users and allows us t

o provide evidence of consent.

You can terminate the receipt of our newsletter at any time, ie.Revoke
your consent for the future.A link to cancel the newsletter can be found at

the end of each



newsletter. We may save the submitted email addresses for up to three years ba
sed on our legitimate interests before we delete them for the purposes of ne
wsletter distribution, to provide proof of formerly granted consent. The proc
essing of this data is limited to the purpose of a possible defense against

claims. In the event that you desire a premature cancellation, you must confi

rm to us the former existence of a consent.

13.2. Newsletter - Shipping Service

The newsletters will be sent by MailChimp, a mail-order service provider of R
ocket Science Group, LLC, 675 Ponce De Leon Ave # 5000, Atlanta, GA 30308, U
SA.You can view the privacy policy of the shipping service provider here: ht
tps://mailchimp. com/legal/privacy/. The Rocket Science Group LLC is certified
under the Privacy Shield Agreement, which provides a guarantee to comply wit
h European data protection standards (https://www.privacyshield. gov/particip
ant?1d=a2zt0000000TO6hAAG&status=Active). The shipping service provider is ba
sed on our legitimate interests acc. Art. 6 para.l lit. f GDPR and a contrac

t processing agreement acc. Art. 28 (3) sentence 1 GDPR .

The shipping service provider may use the data of the recipients in p
seudonymous form, i. without assignment to a user, to optimize or improve t
heir own services, e.g. for the technical optimization of shipping and the
presentation of newsletters or for statistical purposes.However, the shippi
ng service provider does not use the data of our newsletter recipients to a

ddress them themselves or to pass the data on to third parties.

13.3. Newsletter - measuring success

Included in the newsletter is a so—called “web—beacon”, i. a pixel-sized file
which is retrieved from our server when the newsletter is opened or from its
server in the case of the use of a mailing service provider.As part of this
call, technical information, such as information about the browser and your

system, as well as your IP address and time of the call will be collected.
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This information is intended to improve the technical performance of
the service based on the technical data or the target groups and your readi
ng behavior based on their call locations (which can be determined with the
help of the IP address) or the access times.Likewise, it is determined if a
nd when the newsletters are opened and which links are clicked. For technica

1 reasons, this information can be assigned to the



individual newsletter recipients. This is based on recognizing the reading
habits of our users and adapting our content to them or sending different

content according to the interests of our users.

14. Payment transactions

For a contract, in which you have to pay a fee, provided that the purchase w
as made via the website, we need your credit card information (credit card n
umber, country, holder of the credit card) in accordance with Art. 6 (1) (a)
and (f) GDPR credit card, credit card verification code (CVV code) and expir
ation date of your credit card), your name, bank account number and bank cod
e if you choose the direct debit or if you choose another payment method or
if you choose SEPA direct debit Your IBAN (international bank account number
) and your BIC (International bank code of the institution of the debtor) an
d your home address.Please note that your credit card details or PayPal paym
ents are collected and processed by your payment processor in relation to yo

ur payments for the service.

15. Social Media

We maintain online presence within social networks and platforms in order t
o communicate with customers and users active there and to inform them abo
ut our services.When calling the respective networks and platforms, the te
rms and conditions and the data processing guidelines apply to their respe

ctive operators.

Unless otherwise stated in our Privacy Policy, users’ data will be pro
cessed as long as they communicate with us within social networks and platfo

rms, e.g. Write posts on our online presence or send us messages.

16. Integration of services and contents of third parties



Based on our legitimate interests (ie interest in the analysis, optimization
and economic operation of our online offer within the meaning of Art. 6 (1)
1it.GDPR), we make use of content or services offered by third-party provide
rs in order to provide their content and services Services, such as Include

videos (hereinafter collectively referred to as “Content”).



This always presupposes that the third—party providers of this content
perceive the IP address of the users, since they could not send the content
to their browser without the IP address.The IP address is therefore required
for the presentation of this content.We endeavor to use only content whose r
espective providers use the IP address solely for the delivery of the conten
t. Third parties may also use so—called pixel tags (invisible graphics, also
referred to as “web beacons”) for statistical or marketing purposes. The “pix
el tags” can be used to evaluate information such as visitor traffic on the
pages of this website. The pseudonymous information may also be stored in coo
kies on the user’s device and may include, but is not limited to, technical
information about the browser and operating system, referring web sites, vis

it time, and other information regarding the use of our online offer.

16.1. Youtube

We embed the videos on the YouTube platform of Google LLC, 1600 Amphithe
atre Parkway, Mountain View, CA 94043, USA, ein.

Privacy policy: https://policies. google. com/privacy?hl=de
, Opt—Out: https://adssettings. google. com/authenticated.

16.2. Facebook

We also use social plugins (“plugins”) of the social network facebook. com,

which is provided by Facebook Ireland, on the basis of our legitimate inte
rests (analysis, optimization and economical operation of our online offer
as defined in Art. 6 (1) 1it.GDPR) Ltd., 4 Grand Canal Square, Grand Canal
Harbor, Dublin 2, Ireland (“Facebook”).The plugins can represent interacti
on elements or content (eg videos, graphics or text contributions) and can
be recognized by one of the Facebook logos (white “f” on blue tile, the te
rms “Like”, “Like” or a “thumbs up” sign ) or are marked with the addition
"Facebook Social Plugin”.The list and appearance of Facebook Social Plugin

s can be viewed here: https://developers. facebook. com/docs/plugins/.

Facebook is certified under the Privacy Shield Agreement, which provi
des a guarantee to comply with European privacy legislation (https://www. pr
ivacyshield. gov/participant?id=a2zt0000000GnywAAC&status=Active).


http://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active)
http://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active)
http://www.privacyshield.gov/participant?id=a2zt0000000GnywAAC&status=Active)

When a user invokes the feature that contains such a plugin, their d
evice establishes a direct connection to the Facebook servers.The content
of the plugin is transmitted by Facebook directly to the device of the use

r and incorporated by him into



the online offer. In the process, user profiles can be created from the p
rocessed data.We have no control over the amount of data Facebook colle

cts using this plugin.

By integrating the plugins, Facebook receives the information that a
user has accessed the corresponding page of the online offer. If the user is
logged in to Facebook, Facebook can assign the visit to his Facebook accoun
t. If users interact with the plugins, for example, press the Like button or
leave a comment, the information is transmitted from your device directly t
o Facebook and stored there. If a user is not a member of Facebook, there is
still the possibility that Facebook will find out and save their IP address

.According to Facebook, only an anonymous IP address is stored in Germany.

The purpose and scope of the data collection and the further processi
ng and use of the data by Facebook, as well as the related rights and setti
ng options for the protection of your privacy, can be found in the privacy

policy of Facebook: https://www. facebook. com/about/privacy/.

If a user is a Facebook member and does not want Facebook to collect d
ata about him via this online offer and link it to his member data stored on
Facebook, he must log out of Facebook and delete his cookies before using ou
r online offer.Other settings and inconsistencies regarding the use of data
for advertising purposes are possible within the Facebook profile settings:
https://www. facebook. com/settings?tab=ads or via the US—American site http:/
/www. aboutads. info / choices / or the EU page http://www. youronlinechoices. c
om/. The settings are platform independent, i. they are adopted for all devic

es, such as desktop computers or mobile devices.

16.3. Twitter

Features of the Twitter service are included on our pages (Twitter, Inc. 1355
Market St, Suite 900, San Francisco, CA 94103, USA).By clicking on the Twitt
er button and the "Re-Tweet” function, the websites you visit are linked to
your Twitter account and shared with other users.This data is also transmitt
ed to Twitter.We point out that we as the provider of the pages are not awar

e of the content of the transmitted data and their use by Twitter.


http://www.facebook.com/about/privacy/
http://www.facebook.com/settings?tab=ads
http://www.facebook.com/settings?tab=ads
http://www.aboutads.info/
http://www.aboutads.info/
http://www.youronlinechoices.com/
http://www.youronlinechoices.com/

More information can be found in the privacy policy of Twitter at: htt
ps://twitter. com/privacy?lang=en Opt—Out: https://twitter.com/personalizati

on.



16.4. Instagram

Our online offering includes features and content of the Instagram service o
ffered by Instagram Inc., 1601 Willow Road, Menlo Park, CA, 94025, USA.For
this, e.g. Content such as images, videos, or text and buttons that users u
se to promote their content, subscribe to the content creators, or subscrib

e to our posts.

If the users are members of the platform Instagram, Instagram can call t
he o. g.
Assign contents and functions to the profiles of the users there. Instag

ram privacy policy: http://instagram. com/about/legal/privacy/.

16.5. Reddit

On our pages plugins of the social network Reddit (Reddit Inc., 520 Third St
reet, Suite 305, San Francisco, CA 94107, USA) are integrated. The Reddit plu
gins can be recognized by the orange Reddit smiley logo on our site. If you c
lick on the Reddit Share button while logged in to your Reddit account, you
can link the contents of our pages to your Reddit profile.This allows Reddit
to associate your visit to our pages with your user account.We point out tha
t we as the provider of the pages are not aware of the content of the transm

itted data and their use by Reddit.

For more information, see the Reddit privacy policy at: https://www. reddit. com
/help/privacypolicy If you do not want Reddit to associate visiting our pages
with your Reddit user account, please log out of your Reddit user account bef

orehand.

16.6. Google+

On our pages are integrated plugins of the social network Google+ (Google Inc
., 1600 Amphitheater, Parkway Mountain View, CA 94043, USA).The Google + plu
gins can be recognized by the G + logo on our site.If you click the "G + —Bu

tton” while you are logged into your Google + account, you can link the cont


http://instagram.com/about/legal/privacy/
http://www.reddit.com/help/privacypolicy
http://www.reddit.com/help/privacypolicy

ents of our pages to your Google + profile.This allows Google to associate t
he visit of our pages with your user account.We point out that we as the pro
vider of the pages are not aware of the content of the transmitted data and

their use by Google.

For more information, please see the Google Privacy Policy at https:/
/www. google. com/intl/en/policies/privacy/ If you do not want Google to asso

clate


http://www.google.com/intl/en/policies/privacy/
http://www.google.com/intl/en/policies/privacy/

your visit to our pages with your Googlet+ user account, please log out of yo

ur Google + user account beforehand.

16.7. Twitch TV

Twitch TV plug-ins (Twitch Interactive, Inc., 225 Bush Street, 9 th Floor, S

an Francisco, CA 94104, USA) are integrated into our pages.

Privacy Policy: https://www. twitch. tv/p/legal/privacy—policy/ If you do
not want Twitch to associate visiting our pages with your Twitch TV user acco

unt, please log out of your Twitch TV user account beforehand.

16.8. Fanmiles

On our pages plugins of Fanmiles (Fanmiles GmbH, OranienstraBe 6, 10997 Berlin
Germany) are integrated.Privacy Policy: https://intercom. help/fanmiles/terms—

of-use— and-privacy/deutsch/datenschutz

If you do not want Fanmiles to associate visiting our pages with

your Fanmiles account, please log out of your Fanmiles account.

16.9. Micropayment & Xsolla

We make use of different payment providers.
micropayment GmbH Scharnweberstrasse 69, D-12587 Berlin, Deutschland.Pr
ivacy Policy: https://www. micropayment. de/?page=about—
privacy&rsl=1pl04&lang=en

Xsolla, 15260 Ventura Boulevard Suite 2230, Sherman Oaks, CA 91403, Tel:+1 (81
8)
435-6613


http://www.twitch.tv/p/legal/privacy-policy/
http://www.micropayment.de/?page=about-
http://www.micropayment.de/?page=about-

Privacy Policy: https://www. xsolla. com/privacypolicy/

16.10. Raygun


http://www.xsolla.com/privacypolicy/

We use Raygun (https://www. raygun. com) as an error, crash and perfor

mance monitoring to help improve the quality of our services

Raygun HQ, L7, 59 Courtenay Place, Te Aro, Wellington, 6011, New Zealan

d Privacy Policy: https://raygun. com/privacy

16.11. Pantheon. io

We use Pantheon (https://pantheon. io/) as our website hosting service.

Pantheon. io. 717 California Street. San Francisco, CA.

USA. Privacy Policy: https://pantheon. io/privacy

17. Raffle

We will collect, process and use personal data as an organizer of sweepstak
es, as far as this is necessary to justify the legal relationship with you
as a participant and for the subsequent implementation and processing. For
the handling of the raffle and the dispatch of the prices we use a service
provider Crowd9 PTY LTD. Its privacy policy can be found at https://gleam.

io/privacy.

To participate in the competition, we require the following personal d
ata:Your name and your e—mail address. In the event that you win, we will als

o need your address.

In the event that the delivery of the prize is handled by third parties (coo
peration partner of ESL), we will forward to the required extent the contac
t details of the winner to the respective cooperation partner, so that he c

an get in touch with the winner.

18. Use of Intel Tracking Pixel



Intel (Intel Corporation, 2200 Mission College Blvd., Santa Clara, CA 95054-1
549, USA) collects and processes only surfing-related technical information
to display personalized ads.For this purpose, so—called tracking pixels are
used to analyze the surfing behavior and thus the interests of the users. Thi
s data is used to deliver targeted advertising that better matches the inter

ests of users. Through the Pixel and the use of our website,



your usage data (including your IP address) is transmitted to and stored by a
n Intel- based server based in the USA. This includes, for example, the viewe
d pages, possible search queries. For more information about how Intel handle

s personal information, see

https://www. intel. com/content/www/us/en/privacy/intel-privacy—noti
ce. html You may oppose the use of data by Intel on our websites pl
ay. eslgaming. com

and eslgaming. com, by opposing the use of personalization techniques when the
site is accessed. In addition, you can prevent remarketing by using third-par

ty tools such as adblock.

19. ESL Anticheat & ESL Wire

Certain information regarding your computer and software it contains is requi
red for effective operation of our anticheat services.By installing ESL Wire
or ESL Anticheat ( “Clients” ), you consent to the collection and analysis o
f information from your computer that ESL deems reasonably necessary to iden
tify and prevent the use of cheat software, files used to gain an unfair adv
antage, and to enforce bans. This information collection is not strictly limi
ted to when you are logged into the Clients. Information analyzed or collecte
d by the Clients may include hardware, network and software identifiers; run
ning programs; system configuration information; files or data suspected of

being used to cheat or gain an unfair advantage.

After uninstalling the Clients no further data will be collected.

20. Information about your rights

You can always ask for free which personal data we have stored about you. If
your data is incorrect, we look forward to correcting it.Please inform us

if your data has changed.

Information requests, complaints or suggestions concerning our

data protection please send to the following address:


http://www.intel.com/content/www/us/en/privacy/intel-privacy-notice.html
http://www.intel.com/content/www/us/en/privacy/intel-privacy-notice.html

ESL Gaming GmbH

SchanzenstraBe 23

51063 Koln

or via email to: privacy@eslgaming. com


mailto:privacy@eslgaming.com




